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Turkish CompuGROUP subsidiary PROMED lands 

seven-figure order  

 

Koblenz, Germany / Istanbul, Turkey – 22 July 2009. CompuGROUP Holding 

AG, one of the world’s leading e-health providers, has emerged as the 

successful bidder in an invitation to tender issued by the major insurance 

group AXA. The order is worth a total of €1.2 million for three years and will 

enable PROMED, a Turkish subsidiary of CompuGROUP, to continue to 

expand its cooperation with AXA.   

 

The AXA Group, which is one of the leading providers of health insurance in Turkey, 

will commission PROMED with the management of insured patients scheduled for 

in-patient and out-patient treatments. PROMED will also provide medical decision 

support services to monitor and enhance the treatment they receive. This will enable 

AXA to avoid invoicing errors and unnecessarily expensive extensions to the 

diagnostic and treatment process, thus decreasing its accountancy and 

management costs. 

 

PROMED has a highly qualified team of doctors and nurses in place to manage 

round-the-clock enquiries from hospitals seeking to ascertain whether AXA will 

assume responsibility for the treatment of certain patients or not. This clearing 

system will be extended to encompass the monitoring of medical procedures which 

have been planned. PROMED will map these procedures against the medical 

history of policyholders. PROMED will pass on information to the hospital if 

discrepancies are discovered or in the event that recent studies or guidelines 

recommend a different course of action. This will enable diagnostic and treatment 

plans to be optimised.  AXA has also entrusted the internal auditing and contract 

negotiations of hospitals to PROMED as well as Electronic Claim Processing 

Systems in medicine.  
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“Our overarching aim is to increase the efficiency of the health system by 15 percent 

by deploying intelligent software”, explains Jan Broer, Chief Marketing Officer of 

CompuGROUP. “We are delighted that this order has been awarded to 

CompuGROUP. Our innovative products in particular clearly demonstrate that 

decision support has become a key success factor for healthcare providers and that 

it has firmly established itself alongside medical treatment and technology as the 

third main pillar of the healthcare system”, he continues. 

 

About PROMED A.S. 
PROMED is the leading TPA (third party administrator in health insurance market) and        
e-health company in Turkey with a market share of 80% . PROMED currently employs 160 
staff.  
 

About CompuGROUP Holding AG 
CompuGROUP is one of the leading e-health companies in the world. Its software products 
designed to support medical and organizational activities in physicians’ surgeries and 
hospitals, its information services for all parties involved in the health sector and its Web-
based personal medical files contribute to the development of a more reliable and efficient 
health service system. The basis for the services offered by CompuGROUP is an 
unparalleled customer base comprising some 326,000 physicians, dentists, hospitals and 
networks, as well as other service providers. CompuGROUP is the e-health company with 
the widest global reach among service providers. The firm operates in 14 European 
countries, Malaysia, Saudi Arabia, South Africa and the U.S. and currently employs roughly 
2,800 people. 
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